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 WWeesstt  IIssllaanndd  WWooooddllaannddss  AAddvviissoorryy  GGrroouupp  

WWFFPP  EEvvaalluuaattiioonn  FFoorrmm  ccoommpplleetteedd  MMaarrcchh  88,,  22001122  
 

The Satisfaction Survey is developed to determine if the public 
participation process is designed and functioning to the satisfaction 

of the participants (Indicator 6.4.1.). 

 
West Island Woodlands Advisory Group (WIWAG) is a facilitated, independent, broad-based community group, 
formed with the objective of providing advice to Western Forest Products - Port Alberni Forest Operation on 
appropriate goals for sustainable forest management and; of assessing and commenting on Port Alberni Forest 
Operation’s performance with respect to those goals. 
 

 The level of participant satisfaction is reported every 2 years. A satisfaction survey helps to provide direct 
feedback to the participation process. WIWAG was provided five boxes to check off which include: 

Excellent Good     Satisfactory Poor     Unsatisfactory  

Responses are coded as: 1 (Excellent), 2 (Good), 3 (Satisfactory), 4 (Poor), 5 (Unsatisfactory) 

  

 Ten completed Evaluation Forms were returned 

 Two responses were coded as 4 which will result in action at the next WIWAG meeting 

 
 
1. Facilities - WIWAG rated the facilities as follows:  
 

Comfort Excellent 3 Good 6 Satisfactory 1 

Food Excellent 3 Good 7 Satisfactory 

   

Improvements and Comments: 

 We are very fortunate to have such a comfortable meeting place and the food is generous and 

very well received 
 

 

 

2. Facilitator - WIWAG rated the facilitator as follows: 

 

Organization Excellent 10 Good  Satisfactory  

Neutrality  Excellent 10 Good  Satisfactory 

Fairness  Excellent 10 Good  Satisfactory 

 

 Improvements and Comments 

 The facilitators is one of the most diplomatic I have ever had the pleasure to work with. She 

is also very well organized 

 Thanks Jennifer you do a great job, thanks for keepings us on track 
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3.  WFP goal is to help increase knowledge by providing relevant information at meetings to support 

involvement and increase knowledge of ecosystem processes and human interactions for decision making and 
input. The following rating was provided on Relevance and Informative with respect to information / 
explanations provided at the meetings. 
 

Relevance Excellent 6 Good 3 Satisfactory 1 

Informative Excellent 7 Good 1 Satisfactory 1 

Comments: 

 Erin does an excellent job, his patience and integrity is above reproach 

 Minus points for the Inlet Trail communication gap 

 The company strives to afford its advisory group to a wealth of valuable and educational 

material. I am continually impressed by their efforts 

 Inlet Trail information overlooked 
 

 

5. General Process 

WIWAG rated the overall process based on the following: 

Effectiveness Excellent 5 Good 4 Satisfactory  Poor 1 

(i.e., accomplishing desired effect) 

Company Performance Excellent 5 Good 4 Satisfactory 1 Poor 

(i.e., performance, continual improvement over time) 

Achieving goals Excellent 6 Good 3 Satisfactory 1 Poor 

 

(i.e., SFM performance over time) 

Representation Excellent 7 Good 3 Satisfactory  Poor 

  

WIWAG was asked to provide comments, and asked for ways to improve. 

 I feel the company is doing the best it can in tough economic times to balance affordability 

with an environmental and long run sustainability 

 Thank you WFP for a great process we always get straight answers 

 Great dialogue, good process thankful to be involved 

 Thank you WFP, great learning experience 
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4. SFM Process 

Over the last year and some months WIWAG has moved to the new standard. There are six criterion within the 

Sustainable Forest Management Plan. Under each criterion is a set of elements established by the standard. 

Within each is a comprehensive Management Strategy. WIWAG was asked to rate the overall process based on 

the following: 

Criterion Excellent Good Satisfactory Poor  

1: Biological Diversity 1 8 1   

2: Forest Ecosystem Condition and Productivity  1 8 1   

3: Soil and Water 2 7 1   

4: Role in Global Ecological Cycles 2 5 2   

5: Economic and Social Benefits 3 5 1 1 

6: Society’s Responsibility 3 6 1   

 

 

Other Comments 

WIWAG was asked to provide comments, including any suggestions for improvement or areas not 
covered including their view of the process if applicable, and specifics for improvement or comments 
generally:  
 

 Like any iterative and responsive process, there is always room for improvement. It is the 

company’s willingness to strive to improve and adapt the process over times which win it my 

high regard. Thank you for the opportunity to be part of the process. 

 I like the new standard and layout easier to understand, I enjoy the meetings and view 

points expressed across the board. 

 Highly respect Erin, Kevin and Justin for their approach and understanding. Thank you WFP 

for this process and discussion. 

 I think WFP has done an outstanding job in the engagement of WIWAG. The willingness to 

respond to questions and provide requested information is a very positive approach. I can 

not make any suggestions as to how to improve an excellent process and relationship 

building that WFP does. 

 I look forward to this process always interesting  

 Just a thought - if the auditors are really interested in meeting with WIWAG in the future they 

should do so on established meeting dates! 

 Great process I value all participants 


